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What to do?

Whom can | contact?

Checking the existence of a lasting
power of attorney of the person in
need of care

If you do not yet have a lasting power of
attorney and a living will: more information
at the Federal Ministry of Justice (German).

Inform about
e Long-term care insurance benefits (German)
e Relief services for relatives (German)

Take advantage of consulting services

e Care advisors of the care insurance
company (Notice: Care insurance
belongs to the health insurance of
the insured person).

e (Care support point in your vicinity

e For private compulsory care insurance
Care consulting by the company
"COMPASS Private Care Consulting"

UFZ internal:
e Family Support Office if needed

Apply for long-term care
insurance benefits*

Responsible care insurance

If possible, organise your
presence at the appraisal

Note: Try to assess whether care at home can be provided by relatives in the long term and
whether you need supplementary or exclusive external help (e.g., outpatient care services,
day or night care facility, full inpatient care-facility).

For more information, please visit:

http://www.bmg.bund.de/themen/pflege.html (German)

http://www.wege-zur-pflege.de (German)

* Long-term care insurance company commissions medical service with the assessment

to determine the need for long-term care; private compulsory long-term care insurance

company commissions "MEDICPROOF".
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